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The Experience Factory
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Experience Factory Support
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The Q-LabsEMS

e Q-Labs, Inc.

— amulti-national software engineering consulting
firm helping its clients implement state-of-the-art
technologies

— objectives: to allow each consultant to benefit from
the experience of every other consultant

« EMS project
— multi-faceted research effort in developing

appropriate infrastructure for an Experience Factory
— Q-Labs EM S isthefirst prototype EMS
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Visual Query Interface
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Interface Prototype Evaluation

Prototype included VQI, a ssmple data entry
Interface, and a small sample repository

Objective was to evaluate basic interface
design choices and attributes

Study design included “think aloud”
sessions with users and interviews

Five sessions were conducted in May and
June of 1999, each 1.5-2 hours



Evaluation Results

Basic choices for search and retrieval
Interface and data model were well received

Interface included some unexpected
benefits

Data entry interface was unacceptable

Sample repository was too limited and
Inconsi stent

Evaluation was relatively low-cost and
high-benefit



Conclusions

The first results from a much-awaited line
of research on developing infrastructure for
Experience Factories

Interface prototype of the Q-Labs EM S
Prototype evaluation
Future versions and extensions of EM S



